ILLIK TURiZM_S.T_A'__'-I'iSTiKAS'I

202

ANNUAL TOURISM STATISTICS

¥ 3 s Azerbaycan Respublikasinin a Zarbaqc an
J RO Dévlet Turizm Agentliyi e ?
g hnag - ‘ 2

. *r“.‘- e o wr i ¥ 3
ey ; ﬁ;“ ?.;
% " e i i ; { i St 3
Y g . Fe Ab 9 "m
TR g 1| g

SRETE -




T T e
b e = e B
g ot I
R i 1 o
I ¥ 1 i
1 T | : 1

.




Miindsricat

Galma sayi

Mehmanxanalar ve mehmanxana tipli miassisalar

Daxili turizm

19

Abreviaturalar

24

Toriflar

25

Contents

Arrivals

Hotels and similar establishments

Domestic tourism

Abbreviations

Definitions

19

24

25






Galma sayi

Dovlet Serhad Xidmstinin melumatina ssasen, 2021-ci ilde
olkeye gelen xarici dlke vetendaslarinin sayr tmumilikde 792 min
nafer taskil etmisdir. 2021-ci ilde serhad kegid mentagelarinda
pandemiya mahdudiyystlerinin davam etmaesi Azsrbaycana
gelen acnabi vetendaslarin sayina shamiyyatli derecads tasir
gostermays davam etmis, bu ise 6z névbasinds, gonsu dlkslerin
galma sayindaki payinin artmasi ile naticelenmisdir. Cadval 1-ds
da gosterildiyi kimi, en gox acnabinin galdiyi ilk 15 élke arasinda
gonsu olkelarin pay! xtsusi ehamiyyat kesb edir. Azerbaycana
galen acnsbi vetendaslarin sayina gore Rusiya ilk pilleds garar-
lasmisdir ki (258,3 min), onu muvafiq olarag Turkiys (1979 min), iran
(125,3 min) ve Gurcustan (62,6 min) izlemisdir.

Number of Arrivals

According to State Border Service, in 2021, the number
of arrivals totalled 792 thousand foreign citizens. Due to
the ongoing pandemic restrictions on the border passes
in 2021, international tourism flows were also substantially
affected, which resulted in the increasing share of neighbor
countries on total international arrivals. As illustrated in
Table 1, among the top 15 inbound tourism source markets,
the largest share of arrivals is observed for neighboring
countries. Russia (258.3 thousand) held the lead in terms
of international arrivals to Azerbaijan, followed by Turkiye
(1979 thousand), Iran (1253 thousand), and Georgia
(62.6 thousand).

Cadval 1: Olkays galen xarici vatandaslarin sayi (2021-2020-2019)
Table 1: Total arrivals (2021-2020-2019) from the top 15 countries

Cami, nafar
Total arrivals
2021

Olkalar

Countries 2020

Rusiya Federasiyasi

Russian Federation 258,315 225,201
Tgrk.lya 197,907 160,504
Turkiye

:mn 125,358 72,783
ran

Gi]rci]s.stun 62,666 184,228
Georgia

Uquynu 17428 16,953
Ukraine

B33

UAE 17,320 7951
Birlagmis Kralliq

United Kingdom 9.428 7,051
Saudiyya Srabistani

Saudi Arabia 8,834 11,945
Qazaxistan

Kazakhstan 6,928 8,498
Israil B 4,238
Israel

Almaniya 5922 3,531
Germany

Belarus - 6,036
Belarus

Hln.dlstan 5705 12,769
India

ABS

United States of America 4,409 2,604
Bzbakistan

Uzbekistan 4,213 5,283

Comi o

Cami, nafar
Total arrivals

Cami, nafar % dayismasi % dayismasi

Total arrivals % change % change

2019 2021-2020 2021-2019
932,984 15% A =72% v
316,628 23% A -38% Vv
255,628 72% A -51% v
725,465 -66% Vv -91% v
59,116 3% A -NM% v
68,346 117% A -75% Vv
36,914 33% A =75% v
107,230 -26% vV -92% Vv
47,551 -19% v -85% Vv
47,056 57% A -86% V
20,509 68% A -7M% v
14,844 -5% v -61% v
65,118 -55% v -91% v
18,787 69% A =77% v
23,507 -20% v -82% Vv

-75%

Manba: Dovlet Serhad Xidmati: Dévlst Statistika Komitesi / Source: State Border Service; State Statistical Committee



2021-ci ilde dlkeys galen acnabi vatendaslarin 84%-i Umu-
milikda ilk 5 dlkenin (Rusiya, Turkiys, Iran, Gurctstan ve Ukrayna)
payina dusur ki, geyd edilen élkalar arasinda 2020-ci ille muga-
yisada Gurcustan istisna olmagla, demak olar ki, butun élkelarin
gelma sayinda artim musahida edilmisdir. 2020-ci ilde oldugu
kimi, Rusiya galma sayina gére liderliyini gorusa da, ikinci pillade
gerarlasan Gurcustan mévaeyini Turkiye ve irana itirerek dérdin-
cu pilleys gedar gerilayib. Olksler Uizre an yukssk artim tempinin
geyde alindig irandan gslenlerin sayi 2020-ci ille mugayiseds
72% artsa da, 2019-cu il Uzre gostericilerden 51% gerida galmisdir.
Anoloji olarag, Rusiya, Turkiye ve Ukraynadan galenlerin sayinda
2020-ci ille mugayisede muvafiq olarag 15%, 23% ve 3% artim,
2019-cu ille migayiseds isa 72%, 38% ve 71% azalma musahida
edilmisdiir.

The top 5 countries (Russia, Turkiye, Iran, Georgia, and
Ukraine) with the highest number of arrivals in 2021, together
holding 84% of total arrivals and almost all these countries,
except Georgia, showed an increase in terms of arrivals.
Russia held first place among the top source markets, while
the position of Georgia deteriorated to fourth place standing
after Turkiye and Iran. Iran recorded the highest growth rate
(72%) in terms of arrivals compared to 2020 which brought it
to third place, though it remained 51% lower than 2019 levels.
Although international arrivals from Russia, Tarkiye, and Ukraine
increased by 15%, 23%, and 3%, over 2020, they remained 72%,
38%, and 71% below 2019 results respectively.

$akil 1: ©n ¢ox acnabinin galdiyi 5 6lka (min nafar), (2021-2020-2019)
Figure 1: Arrivals from the top 5 countries (in thousands) (2021-2020-2019)

H Comi / total arrivals (2021)
1,000

932

900
800
700
600
500
400
300
200
100

[+ Giirciistan/
[+ 0+ | Georgia

2021/2020 -66%
2021/2019 -91%

Rusiya/
Russia

2021/2020 15%
2021/2019 -72%

Manba: Dovist Serhad Xidmsti / Source: State Border Service

Statistika ilk 5 dlkedan gslenlerden fergli olaraq, avvalki illerde
galma sayinda shsmiyystli paya malik Ssudiyys Srebistan,
Qazaxistan, Belarus, Hindistan ve Ozbskistandan galenlerin
sayinda azalma tempinin davam etdiyini ve bunun nsticesi
olaraq, ilk 15 &lkenin Umumi naticalerinin avvelki illerden geri
qaldigini gosterir. Qeyd edilmalidir ki, bu 6lkelerden gslenlerin
sayinda 2020-ci ille mugayisede muvafiq olarag 26%, 19%, 5%,
55% ve 20% azalma musahids edilmisdir ki, bu da dlkslerin avvelki
illere nisbsten 6z movgelerini itirmasi ile nsticelenmisdir. Diger
terefden, en gox acnsbi gslen tlkeler arasinda B9 (+4 pills),
Boyuk Britaniya (+4 pills) ve srail (+7 pille) 2020-ci ille migayiseds
6z movgelerini yaxsllasdirmisdir. Hemginin onu da geyd etmek
lazimdir ki, 2021-ci ilds s6ziigedan 6lkelerden gslenlerin texminan
70%-i avqust-dekabr aylarinda sayahsat mahdudiyystlerinin
aradan galdinimasindan sonra élkeys sefer etmisdirler.

I Cami / total arrivals (2020)

Cx Tiirkiys/

2021/2020 23%
2021/2019 -38%

Il Comi / total arrivals (2019)

I Ukrayna/

Ukraine

2021/2020 3%
2021/2019 -711%

iran/
Iran

2021/2020 72%
2021/2019 -51%

Turkiye

Apart from the top 5 countries, statistical results show
that recovery in the top 15 source markets is delayed as the
downtrend continued in the international arrivals from Saudi
Arabia, Kazakhstan, Belarus, India, and Uzbekistan. The ranking
of these countries deteriorated, since the number of arrivals
decreased by 26%,19%, 5%, 55%, and 20% respectively, compared
to 2020. On the other hand, UAE (+4 places), United Kingdom
(+4 places), and lIsrael (+7 places) were among the countries
whose ranking increased in the top 15 source markets compared
with 2020 data. It is also important to note that almost 70% of
travellers from these three markets travelled to Azerbaijan in the
August-December period, after the restrictions on traveling to
Azerbaijan have been softened.



$akil 2: Névbati 5 6lka (min nafar), 2021-2020-2019
Figure 2: Next 5 countries (in thousands) 2021-2020-2019

Hl Comi / total arrivals (2021)

Il Comi / total arrivals (2020)

[l Comi / total arrivals (2019)

120
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47 47
36
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0
B39/ SIE Birlagmis P S Srobistani/ Qazaxistan/ — srail/
UAE ralnX Kralliq / UK mlll S. Arabia Kazakhstan — |sTOEI
2021/2020 117% 2021/2020 33% 2021/2020 -26% 2021/2020 -19% 2021/2020 57%
2021/2019 -75% 2021/2019 -75% 2021/2019 -92% 2021/2019 -85% 2021/2019 -86%

Manba: Dovist Serhad Xidmeti / Source: State Border Service

Sekil 3-ds gosterildiyi kimi, birinci rtb istisna olmagla, 2021~
ci ilin diger aylarinda gealenlerin sayi avvalki ilin eyni aylarina
nisbatan artim goéstarmisdir. Malumat Ugln geyd edilmaslidir ki,
2021-ci ilde gelenlarin sayinda an yukssek artim ilin son rubidnda
(xUsusile oktyabr ve dekabr aylarinda) geyds alinib. Ayliq gdste-
riciler Uzra isa iyul ayl en yukssek artim tempinin musahids olun-
dugu ay olmusdur ki, mivafig dévrde ziyarstgilerin sayi svvalki ile
nisbeten texminan 3 dafe artmisdir. Umumi natice onu demays
asas verir ki, 2021-ci ilin aprel ayindan etibaren gelenlerin sa-
yinda muayyan artim musahide edilse ds, 6lkaya galenlarin sayi
ham 2020-ci ilin, hem de pandemiyadan avvalki dovrin nati-
calerindan ahamiyystli derecade asagidir.

As described in Figure 3, except the first quarter, the number
of arrivals for each month of 2021 shows percent increase,
in comparison with the previous year. In 2021, the highest
number of arrivals was recorded at the last quarter of the
year (particularly in October and December). According to a
monthly comparison, July experienced the highest percent
increase where the number of visitors tripled comparing to the
previous year. Although the number of arrivals slightly improved
since April 2021, the volume of international tourists was much
lower than 2020 and pre-pandemic levels.

sakil 3: Olkays galan acnabi vatandaslarin aylar Gizra sayi

Figure 3: Total arrivals,
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2021-ciilde mehmanxana va mehmanxana tipli misassisalarin
sayinda nazere ¢arpan artim musahide olunmayib. Bels ki,
6lke Uzre mehmanxana ve mehmanxana tipli musssisalarin,
otaglarin ve c¢arpay! yerlarinin sayr 2021-ci ilde cami 5%
artmisdir. Cadvel 2 an ¢ox mehmanxana ve mehmanxana
tipli musssise, otag va carpayi yerleri olan seharlerin siyahisini
gosterir.  2021-ci  ilde Azerbaycanda mehmanxana  ve
mehmanxana tipli muassisslerin sayl 2020-ci ille mugayiseds
5% artarag 685 muessisa teskil etmisdir. Dovlet Statistika
Komitasinin melumatina gérs 6lkeda yerlegen mehmanxana ve
mehmanxana tipli muassisalerin 33%-i Bakida yerlasir. 2020-ci
ille mugayiseds Bakidaki mehmanxana ve mehmanxana tipli
musssisalerin sayinda 7% artim geydsa alinib. Regionlarda an
cox mehmanxana ve mehmanxana tipli musssise Xagmaz (56),
Masalli (31), Quba (26) ve Lenkseranda (25) yerlesir.

Olkedski mehmanxana ve mehmanxana tipli miassisslarin
sayl ile yanasl, otag ve yataq yerlerinin de sayinin bdyuk
hissasi Bakiya mexsusdur. Qeyd edilen gostericiler muvafig
olaraqg 47% ve 41% faiz taskil edir. Qeyd edilmalidir ki, Gancs,
Lenkeran ve Ismayilli seherlerinden basqa diger ssherlerds
mehmanxanalarin, otaglarin ve carpayr yerlerinin sayinda
2020-ci il ille mugayisada artim musahide edilmayib.

The number of hotels and similar establishments did not
experience a noteworthy change in 2021. Compared to 2020,
the number of hotels and similar establishments, rooms and
bed places increased by only 5% each. Table 2 illustrates
a list of cities with the highest number of hotels and similar
establishments, rooms and bed places. In 2021, the number
of hotels in Azerbaijan reached 685 establishments as a result
of 5% increase, compared to 2020. According to State Statistical
Committee, 33% of overall hotels and similar establishments
is located in Baku, showing 7% increase since 2020. Among
other cities, Khachmaz (56), Masalli (31), Guba (26) and
Lankaran (25) are among top 5 cities with the highest number
of hotels and similar establishments.

Along a number of hotels and similar establishments,
Baku obtains the highest share of number of rooms and
bed places, nearly 47% and 41% of total respectively. Comparing
with 2020, most of the cities do not experience any change
in terms of the number of hotels and similar establishments,
rooms or bed places, except Ganja, Lankaran and Ismayilli.

Cadval 2: Yerlogdirma miiassisalari, otaq va ¢arpayi yerlsrinin sayi (2021)
Table 2: Number of accommodation establishments, rooms and bed places (2021)

Muassisalarin sayi

% dayismasi

Otaglarin sayi

Carpayi yerlarinin

% dayismasi % dayismasi

Saher Number % chan o sayl o

" 3 % ge Number of rooms % change % change
City of es“’zb(')';:‘me”ts 2021-2020 2021 2021-2020 Number ;’Lgfd places 2021-2020
Baki
Baku 227 7% 1,985 4% 21,885 3%
’éﬁg'c“:r: - 56 4% 2419 1% 6,536 1%
Masalli o
Mool 31 0% 453 0% 1,48 0%
g:gg 26 0% 750 0% 1778 0%
'L':::::g: 25 9% 664 4% 1429 6%
g::‘r:::(h. 23 0% 366 0% 841 0%
:ZTZ‘y’.'ﬁ'.' 22 5% 556 49% 1,312 44%
::’;f";’;cdn 21 0% 657 0% 1,517 0%
gzgjz 19 6% 1157 3% 2,725 4%
g:::: 18 0% 991 0% 2289 0%
g:::q 17 0% 283 0% 582 0%
gz:f: 15 25% 949 38% 1862 34%
2:::3:;:: 1% 0% 256 0% 487 0%
233:2:: 13 0% 178 0% 395 0%
Qax

Sl e

Manba: Dovist Statistika Komitesi / Source: State Statistical Committee

0% 292 0% 746 0%
Olka tizrs yekun o o o



2021-ci ilde mehmanxana ve mehmanxana tipli muassisslor-
da yerlasdirilmis sexslerin sayi 1 milyona yaxin olmusdur ki, bu da
awalki ille mugayiseds 75% artim demakdir. Onu da geyd etmak
lazimdir ki, bu natica 2019-cu ille mugayisede 65% daha asadidir.

Mehmanxana ve mehmanxana tipli muassisslerds yerlasdirilon
sexslarin Umumi sayinda Azerbaycan vetandaslarinin pay 77%-o
yuksslmisdir. Buna sebsb olaraq beynalxalg sayahat mahdudiy-
yatlerini, ugus giymatlerinin artmasini va acnabi turistlerin saglam-
ligla bagli risklerini géstarmak olar.

2021-ci ilde mehmanxana ve mehmanxana tipli muassissler-
da gecalayan acnabilerin 84%-i Bakida geyds alinib. Bu goéste-
rici Uzre ikinci sirada dayanan Qabsle seherinin hotellerinds ge-
calayan acnabi vatendaslar dlkeds gecalayan butun acnsbilarin
5%-ni toskil edir. Azerbaycan vetendaslar esasen Baki (46%), Qa-
bals (8%) ve Quba (7%) kimi seherlerde gecslema magsadile meh-
manxana ve mehmaxana tipli musssisslerden istifads edibler.

In 2021, the total number of accommodated people in
hotels and similar establishments reached 1 million people,
showing 75% increase compared to the previous year. Note
that this result is 65% less than the number of accommodated
people in 2019.

The share of Azerbaijani citizens, in terms of the number
of accommodated people, has increased to 77%. This may be
due to several factors, such as international travel restrictions,
increased flight ticket prices and health concerns by foreign
tourists regarding international travel.

Baku held 84% of total number of accommodated foreigners.
This is followed by Gabala, which is about 5% of total foreign
accommodated people. Azerbaijani citizens mainly used
hotels and similar establishments for accommodation in
Baku (46%), Gabala (8%) and Guba (7%).

Cadval 3: Mehmanxana ve mehmanxana tipli miiassisslarda gecalayan saxslarin sayi (2021-2020)
Table 3: Number of people accommodated in hotels and similar establishments 2021-2020

Coami Azarbaycan vatandaslari Scnabi vatandaslar
Sohor Total Azerbaijani citizens Foreign citizens
City

. % dayism % dayigmasi % dayismasi
?atmll %change S:ekunf;;u:' | %change s:ekunfp;ur | %change
ota 2021-2020 qare ot totd 2021-2020 qare ortota 2021-2020
S:'k‘L 639978 64% 133% 36% 29%
SZEZ'.Z 83,534 44% 85% 45% 15% 38%
Quba ? . . . .
o 68,072 159% 91% 182% 9% 43%
gﬁgéfgn 57,045 223% 93% 217% 7% 362%
IEZ::::::: 49,949 81% 98% 80% 2% 210%
g:::: 40,573 13% 83% -6% 17% -61%
:ZEﬁ'!ETCGn 38,459 136% 82% 375% 18% -30%
g::::z:(h. 27,525 229% 96% 229% 4% 230%
)K(:f:l'cn:r:az 20,678 381% 100% 390% 0% -12%
Naftalan o . . ) .
Naftalan 18,606 104% 82% 155% 18% 7%
m::::llil 14,578 267% 100% 268% 0% -100%
g::f: 13,352 18% 95% 127% 5% 26%
gg:h 12,900 134% 100% 137% 0% -81%
mfr?ZZﬁﬁfv'.r 1,645 88% 100% 95% 0% -77%
23::::: 8,851 58% 60% -18%
I I I I

Manba: Dovist Statistika Komitesi / Source: State Statistical Committee
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Cadval 4: Mehmanxana va mehmanxana tipli miisssisalards gecslayan saxslorin say1 (2021-2019)
Table 4: Number of people accommodated in hotels and similar establishments 2021-2019

$aher
City Coami % dayismasi
Total %change
2021 2021-2019
Baka 639978 -47%
Baku
Qabals o
Gabala 83,534 55%
Quba o
Guba 68,072 2%
Sabran o
Shabran e 3
ol 49949 40%
Lankaran
L 40,573 -61%
Gusar
Nax¢ivan e
Nakhchivan S g
$amaxi o
Shamakhi T2 I8
Xagmaz o
Khachmaz A e
Naftalan o,
Naftalan 18,606 ~48%
ool 14,578 14%
Masalli
) 13,352 -12%
Ganja
Qax A
Gakh 12,900 44%
Mingagevir 1,645 -32%
Mingachevir
Zaqatala 8,851 10%
Zagatala

Olks uizra yekun o
m

Manba: Dovist Statistika Komitesi / Source: State Statistical Committee

Mehmanxana va mehmanxana tipli muassisslerde gecalayan
Rusiya, Seudiyya Srabistani ve Hindistan vatendaslarinin sayinda
2020-ci ille mugayisedsa muvafiq olaraq 15%, 64% ve 64% azalma
geyde alinib. Bundan slave, Turkiys (+68%), Aimaniya (+50%),
italiya (+29%), ABS (+14%), Israil (+10%), BOS (+5%) ve Birlesmis
Krallgdan (+5%) gelenler arasinda hotellsrds yerlesdirilenlarin
sayi artib.

Yekun Azarbaycan vatandaslari Scnabi vatandaslar
Total Azerbaijani citizens Foreign citizens

% dayigsmasi % dayigmasi

%change %change
2021-2019 2021-2019
168% -78%

8% -89%
91% -83%
90% 76%
45% -52%
-19% =74%
74% -85%
41% -65%
-25% -85%
-27% -78%
14% -100%
23% -86%

-40% -99%
-29% -92%

-89%
49% -79%

The number of accommodated foreigners decreased by 32%
and 79% compared to 2020 and 2019 respectively. Among them,
Russia, Saudi Arabia and India showed a percent decrease
compared to 2020, nearly 15%, 64% and 64% respectively.
Moreover, the number of accommodated people increased
among visitors from Turkiye (+68%), Germany (+50%), Italy (+29%),
USA (+14%), Israel (+10%), UAE (+5%) and United Kingdom (+5%).



S$akil 4: Mehmanxana ve mehmanxana tipli miiassisalarda gecalayan acnabi saxslarin sayi,
min nafar (2021, 2020, 2019)
Figure 4: Number of accommodated foreigners in hotels and similar establishments,
in thousands (2021, 2020, 2019)

H 2021 W 2020 N 2019
200
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150 137 143
100
75 72 72
50
0
Tirkiya/ Rusiya/ Birlagmis B39/ israil/ Almaniya / italiya / ABS / S. Srabistani/ Hindistan/
Tarkiye Russia Kralliq / UK UAE Israel Germany Italy USA Saudi Arabia India
S — = - =
m == L = il e
68% 15% 5% 5% 10% 50% 29% 14% -64% -64%

Manba: Dovlst Statistika Komitssi / Source: State Statistical Committee

2021-ci ilde mehmanxana ve mehmanxana tipli musssiselerds
gecalema sayi Uzre an yuksak naticeya malik 15 saharin gdste-
ricileri 2020 ve 2019-cu illerle muqgayissli sekilde muvafig olaraq
Cadval 5 ve 6-da 6z sksini tapmisdir. Gecslemsalarin 77%-i yerli
turistler tgun geyds alinib. Qeyd olunan ssherler arasinda Baki,
Qsbole, Xagmaz ve Sabran 2021-ci ilds turistlerin mehmanxana
ve mehmanxana tipli musssisslerde sn cox gecsladikleri yerler
olub. Bels ki, il tzre mehmanxana ve mehmanxana tipli muss-
sisalerde gecelems sayinin 75%-i bu ssharlerin payina dusdr:
Baki (49%), Qabsls (8%), Xagmaz (7%), Quba ve Sabran (har biri
6%). Bakidan basga diger butln seherlerds yerli turistler hotel-
lerds gecalemanin boyuk hissesini taskil etmisdir.

The results of top 15 cities for the number of overnight stays
in hotels and similar establishments in 2021, with comparison
to 2020 and 2019, are reflected in Tables 5 and 6, respectively.
77% of overnights was recorded for local tourists. Among these
cities, Baku, Gabala, Khachmaz, and Shabran were the main
destinations in terms of overnight visitors at hotels and simi-
lar establishments in 2021. These cities took about 75% of total
number of overnights during the year: Baku (49%), Gabala (8%),
Khachmaz (7%), Guba and Shabran (6% each). Except Baku,
local tourists captured a higher portion of total overnights at
hotels and similar establishments.



Cadval 5: Mehmanxana va mehmanxana tipli miassisalarda gecalama sayi, 2021-2020
Table 5: Number of overnight stays in hotels and similar establishments, 2021-2020

Cami Azarbaycan vatandagslari Ocnabi vatandaslar
Total Azerbaijani citizens Foreign citizens

%:!ayigmasi Yekun pay %ofiayi§masi Yekun pay %:!ayigmasi
20212620 Sz oo 20212020 Sz e 20212620

870,503

141,580

119,368

106,209

103,588

74,430

69,544

47,872

39,878

29,131

26,736

19,520

17,428

14,243

10,233

Olks iizrs yekun
Country total

1,788,716

Manba: Dovlet Statistika Komitesi / Sourece: State Statistical Committee



Cadval 6: Mehmanxana ve mehmanxana tipli miassisalarda gecalama sayi, 2021-2019
Table 6: Number of overnight stays in hotels and similar establishments, 2021-2019

Yekun Azarbaycan vatandaslari Ocnabi vatandaslar
Total Azerbaijani citizens Foreign citizens
$ahar

City Cami % dayigsmasi % dayigmasi % dayigmasi
Total %change %change %change
2021 2021-2019 2021-2019 2021-2019

. 870,503 -55% 159% -81%

Baku

Qebola 141,580 -53% 18% -87%

Gabala

LT 119,368 -19% -19% -92%

Khachmaz

Clie 106,209 -60% -49% -86%

Guba

el 103,588 243% 247% 195%

Shabran

e 74,430 87% 94% -53%

Lankaran

e 69,544 -26% 1% -68%

Gusar

Naftalan _ e _ago

Nafialan 47,872 61% 30% 88%

Naxg¢ivan e o _

Nakbonivan 39,878 56% 34% 90%

$amaxi o o _

S 29,131 21% 35% 68%

o 26,736 -21% -13% -100%

Gakh !

el 19,520 -15% -15% -100%

Masalli

M!ngaquIr. 17,428 -47% -13% -93%

Mingachevir

O 14,243 -49% 1% -95%

Ganja

Zaqatala
Zagatala

%
Olks lizra yekun 1,788,716 -47% 24% -82%
Country total

10,233 7% 16 -89%

Manba: Dovist Statistika Komitssi / Souree: State Statistical Committee



Cadval 7: Mehmanxana va mehmanxana tipli miassisalarin alda etdiyi galir, min AZN
Table 7: Revenues of hotels and similar establishments, in thousands of AZN

% dayigsmasi % dayismasi
% change % change
2021-2020 2021-2019

Manba: Dovlet Statistika Komitesi / Sourece: State Statistical Committee



$akil 5: Mehmanxana va mehmanxana tipli miassisalarin galirlarinin gaharlar Gizra payi, 2021
Figure 5: Share of total revenue of hotels and similar establishments per city, 2021
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&

Manba: Dovist Statistika Komitesi / Source: State Statistical Committee

Dovlet Statistika Komitasinin malumatina goére 2021-ci ilds
mehmanxana ve mehmanxana tipli musssisslerin slds etdiyi
galir svvalki ille muqgayiseds 80% artarag 210 milyon manat
toskil edib. Qusar istisna olmagla, regionlarda yerlesen butln
mehmanxana ve mehmanxana tipli musassisalerin galirlerinde
artim musahids olunub.

Mehmanxana ve mehmanxana tipli musssisslarin galirlerinin
61%-i Baki seharinin payina dusdr. Névbasti sn boytk pay Qsbels
(9%) ve Quba (4%) sehaerlerine maxsusdur.

Olke Uzre mehmanxana ve mehmanxana tipli musssisslerin
galirleri en ¢ox otaq satisl va iase xidmatlerinden muvafig olarag
60% va 29% slds olunub. Bu bolgl seherler Gzre baxdigda da
oxsar naticeleri eks etdirir. Naftalan ve Lenkeran seharlerinde
yerlasen mehmanxana ve mehmanxana tipli muassiselar
galirlerinin akser hissasini iase xidmatlerinden slde edlir.

Baki / Baku
Qabals / Gabala
Quba / Guba

Qusar / Gusar
Lankaran / Lankaran

Sabran / Shabran

Samaxi / Shamakhi
B Xagmaz / Xachmaz
Naftalan/ Naftalan
Digar / Other

According to State Statistical Committee, total revenues of
hotels and similar establishments in Azerbaijan for 2021 showed
80% increase compared to the previous year, totaling 210
million AZN. Except Gusar, hotels and similar establishments
located in all regions showed increase in revenues.

Baku holds about 61% of total revenue of hotels and similar
establishments, followed by Gabala (9%) and Guba (4%).

Main elements of hotels and similar establishments'
revenues in a country were room reservations and restaurants,
60% and 29% of total revenue respectively. This trend is mostly
experienced per city breakdown results. Hotels and similar
establishments in Naftalan and Lankaran earn mostly from
services at restaurants.



S$akil 6: Mehmanxana ve mehmanxana tipli miassisalarin galirlarinin strukturu, saharlar tizra
Figure 6: Revenue structure of hotels and similar establishments, city breakdown

Olka tizra / By country 60%
Baki / Baku 62%
Qusar / Gusar 48%
Quba / Guba 59%
Naftalan / Naftalan 68%
Lankaran / Lankaran 50%
Samaxi / Shamakhi 44%
Sabran / Shabran 37%
Xagmaz / Xachmaz 87%

Qabals / Gabala 53%

2% 8%
| 1%
10%

4% 3%

5 Y .

B Otaglarin satigi iase B Mualics xidmatlari
Room booking Restaurants Health services

Manba: Dovlst Statistika Komitesi / Source: State Statistical Committee
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Daxili turizm

Dovlet Statistika Komitasinin mslumatina gore dlkedaxili sefer
etmis verli turistlerin sayi evvelki ille migayisede 167% artarag
34 milyona catmisdir. Olkedaxili heyata kecirilen saferlarin
sayl ise 2020-ci ille muqgayisedsa 152% artmisdir. Ziyaratgilerin
maqgsada gora bolgusi kecan ille oxsarliq taskil edir. Bels ki, sokil
7-da geyd edildiyi kimi, yerli turistlerin esas hissesi dost-gohum
ziyarsti magsedile dlkedaxili saferler hayata kegirmisdir (49%).
24% ziyarstgi istirahat megsadils, 11% isguzar, 8% saglamlig ve
yerds qalan 8% isa alig-veris, dini ve diger magsadlarla dlkedaxili
soferler hayata kegirmisdir.

Domestic Tourism

According to the State Statistics Committee, the number
of domestic travellers has increased by 167%, compared
to the previous year, and reached 3.4 million. The number
of domestic trips increased by 52%. The breakdown of
visitors by purpose of visit showed a similar trend to
the previous year. According to figure 7, the main purpose
of domestic tourists travelled to our country was friends
and relatives (49%). This is followed by leisure (24%),
business (11%), health (8%), shopping, religious and other
purposes (total 8%).

sakil 7: Olkadaxili safarlerin magsadlara gérs bélgiisii, 2021-ci il
Figure 7: Purpose of visit, 2021

Manba: Dovlst Statistika Komitesi / Source: State Statistical Committee

2021-ci il seferlerin saherler Uzre bdlgUsine gdre en ¢ox ziyarst
edilmis ilk 3 destinasiya Baki, Naxcivan Muxtar Respublikasi ve
Qubadir. Bu destinasiyalardan sonra Qusar, Qabasle, Xacmaz,
Gencs, $oki, Sumgayit ve Abseron ise ndvbati en cox ziyarst
edilmis ssherler siyahisindadir. Baki butun daxili seyahstlerin
31%~-ni, Naxcivan, Quba, Qusar ve Xagmaz ise 18%-ni teskil edir.
Gancs, Saki, Sumgayit ve Abseron olkedaxili edilen saferlarin
15%-dan azini taskil edir.

Qohum, dost ziyarati / Visiting friends and relatives
istirahat / Leisure

isgiizar / Business

Saglamliq / Health
Alig-veris / Shopping

Dini ziyarat / Pilgrimage
Digar / Other

According to the distribution of visits by cities in 2021,
the most visited 3 destinations were Baku, Nakhchivan
Autonomous Republic and Guba. The list is followed by
Gusar, Gabala, Khachmaz, Ganja, Sheki, Sumgayit and
Absheron. Baku takes about 31% of total domestic trips, while
Nakhchivan, Guba, Gusar and Khachmaz hold 18% of them.
Ganja, Sheki, Sumgayit and Absheron account for less than
15% of total domestic trips.



Seferlerin magsadlera gore bolgustunds Baki, Xagmaz, Gan-
ce ve Abseron istisna olmagla, diger destinasiyalara sefarlerin
demsak olar ki, yaridan ¢oxu dost-gohum ziyarsti magsadile
edilmisdir. Yerli turistler isgtizar magsadle asasen Baki (26%),
Sumgayit (14%), Abseron (12%) ve Gancani (10%) ziyarst etmisdir.
2021-ci ilde Xagmaz sahari 45% olmagla asas istirahat makani
kimi geyds alinmisdir, halbuki dten il Gglun bu regem 28% ol-
musdur. Quba (40%), Qusar (39%) ve Samanxi (38%) ise diger esas
istirahat seharlerindsn hesab olunur. Saglamlig magsadile Baki
(16%) vo Sumgayit (16%), alis-veris magsadils ise asas ssherler
Geanca (13%) ve Semkirdir (8%). Dini ve diger magsadli ziyaratler
6lkedaxili seferler igun ele de maragl deyil.

According to the purpose of visits by cities, nearly more
than half of the trips have been made for visiting friends and
relatives, except Baku, Khachmaz, Ganja and Absheron. Local
tourists visited Baku (26%), Sumgayit (14%), Absheron (12%) and
Ganja (10%) mainly for business purposes. In 2021, the city of
Khachmaz was considered the main leisure destination with
45%, while last year this result was 28%. Guba (40%), Gusar (39%)
and Shamakhi (38%) are also most popular cities for domestic
tourism. Baku (16%) and Sumgayit (16%) are the main cities
for health purposes, while Ganja (13%) and Shamkir (8%) are
destinations for shopping purposes. Religious and other travel
purposes are not popular enough for domestic trips.

Sakil 8: Safarlarin asas destinasiyalar iizra bélgusti, 2021
Figure 8: Purpose of visit by main destination cities, 2021

Baki / Baku
Naxgivan / Nakhchivan
Quba / Guba

Qusar / Gusar
Qabals / Gabala
Xagmaz / Khacmaz
Ganca / Ganja

$aki / Sheki
Sumgqayit / Sumgayit
Abseron / Absheron
Lankaran / Lankaran
$amaxi / Shamakhi
Masalli / Masalli
$amkir / Shamkir

ismayill / Ismayilli

W istirahat va aylanca
Leisure and entertainment

B isgiizar
Business

B Als-veris
Shopping

B Dini ziyarst
Religious pilgrimage

Manba: Dovist Statistika Komitssi / Source: State Statistical Committee

Yerli turistler terefinden teskil edilen seferlerin sksariyysti orta
hesabla 1-3 gin (34-44%) vo 4-7 gun (24-33%) taskil etmisdir.
Birgunluk seferlerin akseriyysti Baki va Abserona hsyata kegi-
rilmisdir (17%). 8-14 gunluk ssferlerde Ustunlik verilen ssharler
Semkir, Berds ve Sekidir (her biri 14%). Seyahst muddstinin 15 gin
ve daha uzun muddats teskil etdiyi rayonlar arasinda ise Bards
va Xagmaz geyd edilmslidir.
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Miialica
Medical treatment

[ Qohumlara, dostlara bas ¢akmak
Visiting family and friends

B Diger
Other reasons

The majority of domestic visitors spent 1-3 days (34-44%) and
4-7 days (24-33%). Baku and Absheron are the most visited cities
by same-day trips (17%). The most preferred cities for 8-14-day
trips are Shamkir, Barda and Sheki, 14% for each. Barda and
Khachmaz are the cities where visitors prefer to stay 15 days and
more with 11% of total visitors.



$akil 9: Qalma miiddatinin destinasiyalar Gizre bélglisi, 2021
Figure 9: Length of stay by destination cities, 2021

Baki / Baku
Naxgivan / Nakhchivan
Ganca / Ganja
Abseron / Absheron
$amkir / Shamkir
Tovuz / Tovuz

Barda / Barda
Xagmaz / Khacmaz
$aki / Sheki

Masalli / Masalli
Lankaran / Lankaran
Quba / Guba
Qabala / Gabala

Qusar / Gusar

B 24 saatadsk / same day

M 1-3giin / days [ 4-7 giin / days

8-14 giin / days [l 15 giin va daha g¢ox / more than 15 days

Manba: Dovlst Statistika Komitssi / Seurce: State Statistical Committee

Yerlosma névina goérs turistlerin 51%-i dost ve qohum evins,
34%~i ise saxsi eva Ustunluk verib. 12% va 3% ziyarstgi muvafig
olarag kirays ev ve hostelds gecslayibler. Yerlosme novina
go6ra gecoalomaler 2020-ci ille oxsarlig taskil edir.

Regarding the type of accommodation, 51% of tourists prefer
a friend's or relative's home, and 34% of them choose a personal
house. Only 12% and 3% of visitors spent the night in rented
houses and hostels, respectively. Overnights by accommodation
are similar to 2020 findings.
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Sakil 10: Yerlagma néviina géra gecalamalar, 2021
Figure 10: Overnight stays by accommodation type, 2021

3%

Manba: Dovlst Statistika Komitesi / Source: State Statistical Committee

Yerli turistler arasinda muvafiq olarag 26% ve 23% olmagla
46-55 va 36-45 yasl ziyaretgiler Ustunluk taskil edib. 26-35 yasli
seyahstciler 19%, 17-25 yasli seyahstciler ise 14% teskil edib. Yas-
I seyahetgiler arasinda 56-65 yaslilar 8%, 65 yasdan yuxari yas
grupu ise 1% olub. 17 yasdan asad turistler ise yerli turistlerin
9%-ni toskil edib.

B Dost, gohum evi / Relatives or friends' home
[l Saxsi ev/ Own or family member's apartments
Kirays ev / Rental homes

Hotellor / Hotels

Among domestic tourists, 46-55 and 36-45 years old visitors
take the highest portion of total number of travellers, which is
26% and 23%, respectively. Travellers with the age of 26-35 hold
19%, while 17-25 ages hold 14%. Among old travellers, 56-65 ages
were 8%, and over 65 years old visitors were 1%. Tourists under the
age of 17 accounted for 9% of the total number of local tourists.

$akil 11: Yas qruplarn tzrs, 2021
Figure 11: Age distribution, 2021

1%

L

Manba: Dovlst Statistika Komitssi / Source: State Statistical Committee
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Oten ilds oldugu kimi 2021-ci ilds de esas informasiya vasitesi
kimi internet ve gohum-dost tovsiyyasi Ustunluk teskil edib,
muvafiq olarag 54% ve 31%. KiV, bukletler ve sergilerin ise tesir
dairasi asadi olub.

Like the previous year, the internet and relative-friend
recommendations remained the main source of information
in 2021, 54% and 31%, respectively. The influence of the media,
booklets and exhibitions was low.

Sakil 12: Ssas informasiya vasitaleri
Figure 12: Main information sources

Manba: Dovist Statistika Komitesi / Source: State Statistical Committee

2021-ci ilde daxili turizm xarclenmasinde sasas elementler
gidalanma, mal ve hadiyyslerin alinmasi ve nagliyyat
xidmetleri taskil edib. Bir gunluk ziyarstgilerde xarcleanmanin
asas hissesini (38%) gidalanma taskil edib. Negliyyat tzre bu
pay 33%, alis-veris Ugln ise 27%-dir. Bir glindsan artig galan
yerli ziyarstgilar ise xarclerin 26%-ni mal ve hadiyya alinmasing,
23%-ni naqliyyata, 20%-ni gidalanmaya ve nshayst, 18%-ni
yerlagsmaye sorf edib. Dovlet Statistika Komitasine asasen,
daxili turizm xarcleri svvalki il nisbeten 77% azalarag 813
milyon AZN-a enib. Har bir yerli turist Gcin ortaloma xerc
tagribi 641 AZN taskil edir.

B internet / Internet
Qohum, dost tévsiyasi / Recommendation from friends or relatives
B KiV / Mass media

Bukletlar / Brochures

Sargilar / Exhibitions

The main elements in domestic tourism expenditures in 2021
were food, purchase of goods, gifts and transport services. The
main part of the expenditure of same-day visitors (38%) was
feeding. This share is 33% for transportation and 27% for shopping.
The domestic tourists who stayed more than a day spent 26
percent on goods and gifts, 23 percent on transportation, 20
percent on food and finally, 18 percent on accommodation.
According to the State Statistical Committee, domestic tourism
expenditures decreased by 77% compared to the previous year
and amounted to 813 million AZN. The average expenditure of
each local tourist is about 641 AZN.

$akil 13: Xarclarin strukturu, 2021
Figure 13: Expenditure structure, 2021

1 giinliik ziyarstgilar /
Same-day visitors

Yekun ziyaratgilar /
Total visitors

H Nagliyyat xidmatlari
Transport services

Diger xarclar
Other expenditures

Manba: Dovist Statistika Komitesi / Source: State Statistical Committee

B Qidalanma
Food and beverage

Mallarin, hadiyyalarin alinmasi
Purchase of goods, gifts

M Yerlagma
Accomodation

23



Abreviaturalar

AZN
B9®
DMT
DSK
DSX

DTA

UDM
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Azerbaycan manati

Birlogsmis Sreb Smirlikleri
Destinasiya Menecmenti Teskilati
Dovlet Statistika Komitesi

Dévlet Serhad Xidmseti

Azsrbaycan Respublikasinin
Dovlet Turizm Agentliyi

Umumi Daxili Mahsul

Abbreviations

AZN

DMO

GDP

SBS

SsC

STA

TDS

UAE

UK

usb

VFR

Azerbaijani manat

Destination Management Organisation
Gross Domestic Product

State Border Service

State Statistical Committee

State Tourism Agency of the Republic
of Azerbaijan

Tourism Departure Survey
United Arab Emirates
United Kingdom

United States Dollar

Visiting friends and relatives



Toriflor

Faaliyyat — Turizm statistikasinda fealiyyst termini, istehlakgr gisminds
soyahsta hazrrlasma ve sayahat zamani insanlarin hereket ve
davraniglarina aiddir (IRTS 2008, para 1.2).

Birlagdirilmig melumatlar - Vahid saviyysli melumatlarin ehalinin bir grup
xususiyyatlarine gora kemiyyat dlgmalarina cevrilmasinin naticasidir.

Destinasiya (sayahatin asas makani) — Destinasiya safsrin gebul edilmesi
Ucun esas olan ziyarst yeri olarag musyysnlasdirilir (IRTS 2008, paragraf
2.31).

Daxili turizm — Azerbaycan Respublikasinda yasayan vetendaslarin ve
vatendasligr olmayan sexslerin Azerbaycan Respublikasinin hududlar
daxilinde sayahatidir.

Daxili turizm xarcleri — Olke daxilinde bir rezidentin turizm xarcleri (IRTS
2008, paragraf 4.15 (a)).

Daxili turizm safari — Olks sakininin 6lke daxilinds yerlesen baslica safer
obyektine ziyarstidir (IRTS 2008, paragraf 2.32).

Yerli gonaq - Yasadidi dlkeni gezir ve onun fealiyysti daxili turizmin bir
hissasidir.

Galme turizmi — Azarbaycan Respublikasinda yasamayan vatendaslar
ve vetendasl@l olmayan sexsler terefinden Azerbaycan Respublikasina
edilon seyahstlerdir.

Galma turizmi Gzra xarclamalar — Qeyri-rezidentlerin istinad olunan
olkenin igtisadiyyati daxilindski turizm xercleridir (IRTS 2008, paragraf
415 (b)).

Getma turizmi — Azarbaycan Respublikasinda yasayan vetandaslarin ve
vatendasligr olmayan sexslerin basga olkeys seyahstleridir.

Getma turizmi Gizra xarclamalar — Azerbaycan Respublikasinda yasayan
vatendaslarin ve vatendaslhdl olmayan sexslerin basga dlkeds turizm
xarclemaleridir.

Birgiinliik ziyaratci (va ya ekskursiyagl) — Seferi zamani gecelemaysn
ziyarstgidir (24 saatadak).

Turizm xarclari — Turizm xercleri dedikds, turizm ssferleri Ugln ve safer
muddstinde sexsi istifade ve ya digerlerine vermsk Ugun istehlak
mallarinin ve xidmatlerinin, habele giymstli asyalarin alinmasi dgun
odanilen mebled basa dusultr. Burada ziyarstgilerin dzlerinin gekdikleri
xarcler, elece da digerleri terefinden &deanilen ve ya geri gaytarilan
xarcler shats edilir (IRTS 2008, paragraf 4.2).

Turist (ve ya gecslayan ziyarstgi) — Soferi zamani gecslayan ziyarstgidir.

Sayahatgi — Muxtslif cografi mekanlar arasinda her hansi bir megsed
ve istenilen muddst Ugtin hersket eden sexsdir (IRTS 2008, paragraf 2.4).

Safar — Sefer dedikds, bir insanin adi yasayis yerindsen yola dusdiyt ve
gayidana gader etdiyi ssyahat nazarde tutulur.

Ziyaratgi — Adat etdiyi muhitden kenarda bir ilden az muddstde ziyarat
edilen 6lke va regionun yerli musssisasi taraefindan isle teminatdan basga
her hansi diger baslica magsad ile (isguzar, istirahst ve ya diger sexsi
maegsadler) esas destinasiyaya seyahst eden ssyahstgidir (IRTS 2008,
paragraf 29). Ziyarstci (daxili, gslen ve ya xarice gedsn) gecslayen
(sefere gecslemak daxildirss) ve ya birgtnlik ziyarstgi ve ya ekskursionist
(sefere gecslemak daxil deyilse) olmagla iki hissays bolunur (IRTS 2008,
paragraf 2.13).

Definitions

Activity/activities — In tourism statistics, the term ‘activities' refers to the
actions and behaviours of people in preparation for and during a trip in
their capacity as consumers (IRTS 2008, para. 1.2).

Aggregated data — The result of transforming unit-level data into
quantitative measures for a set of characteristics of a population.

Destination (main destination of a trip) — The main destination of a
tourist trip is defined as a place visited which is central to the decision to
take the trip (IRTS 2008, para. 2.31).

Domestic tourism — Domestic tourism comprises the activities of a
resident visitor within the country of reference, either as part of a
domestic tourism trip or as part of an outbound tourism trip (IRTS 2008,
para. 2.39).

Domestic tourism expenditure — The tourism expenditure of a resident
visitor within the economy of reference (IRTS 2008, para. 4.15 (a)).

Domestic tourism trip — A domestic tourism trip is one with a main
destination within the country of residence of the visitor (IRTS 2008, para.
2.32).

Domestic visitor — As a visitor travels within his or her country of
residence, he or she is a domestic visitor and his or her activities are part
of domestic tourism.

Inbound tourism — Inbound tourism comprises the activities of a non-
resident visitor within the country of reference on an inbound tourism trip
(IRTS 2008, para. 2.39).

Inbound tourism expenditure — Inbound tourism expenditure is the
tourism expenditure of a non-resident visitor within the economy of
reference (IRTS 2008, para. 4.15 (b)).

Outbound tourism — Outbound tourism comprises the activities of a
resident visitor outside the country of reference, either as part of an
outbound tourism trip or as part of a domestic tourism trip (IRTS 2008,
para. 2.39 (c)).

Outbound tourism expenditure — The tourism expenditure of a resident
visitor outside the economy of reference (IRTS 2008, para. 4.15 (c)).

Same-day visitor (or excursionist) — A visitor (domestic, inbound or
outbound) is classified as a tourist (or overnight visitor), if his/her trip
includes an overnight stay, or as a same-day visitor (or excursionist)
otherwise (IRTS 2008, para. 2.13).

Tourism expenditure — Tourism expenditure refers to the amount paid for
the acquisition of consumption goods and services, as well as valuables,
for own use or to give away, for and during tourism trips. It includes
expenditures by visitors themselves, as well as expenses that are paid
for or reimbursed by others (IRTS 2008, para. 4.2).

Tourist (or overnight visitor) — A visitor (domestic, inbound or outbound)
is classified as a tourist (or overnight visitor), if his/her trip includes an
overnight stay, or as a same-day visitor (or excursionist) otherwise (IRTS
2008, para. 2.13).

Traveller — A traveller is someone who moves between different
geographical locations for any purpose and any duration (IRTS 2008,
para. 2.4).

Trip — A trip refers to the travel undertaken by a person from the time of
departure from his or her usual residence until he or she returns; it thus
refers to a round trip. Trips taken by visitors are tourist trips.

Visitor — A visitor is a traveller taking a trip to a main destination outside
his or her usual environment, for less than a year, for any main purpose
(business, leisure or other personal purpose) other than to be employed
by a resident entity in the country or place visited (IRTS 2008, para. 29).
A visitor (domestic, inbound or outbound) is classified as a tourist (or
overnight visitor), if his/her trip includes an overnight stay, or as a same-
day visitor (or excursionist) otherwise (IRTS 2008, para. 2.13).
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